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Your'Credit/Card'®Online

If you have not activated your credit card by calling the phone number on your card’s
sticker, this guide walks you through activating your MSEFCU Visa Credit Card online.
The process is quick, secure, and designed to give you full control over your card.

Activating Your Credit Card
(Within cu@home Online Banking)

Log in to cu@home

After logging in to cu@home Online Banking, locate your purple VISA Credit Card rectangle
tile under the Accounts Dashboard. If you have multiple accounts, you may need to toggle the
arrows beneath the dashboard to find your credit card tile.
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Click on the Credit Card Features Tile

Once you’re on your VISA Credit Card, select the purple “Credit Card Features” tile on the
right-hand side.
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Start the Activation Process

First, enroll in the Credit Card Features portal. For detailed steps, see the Enroll & Access
the Credit Card Features Portal guide. Once enrollment is complete and you’ve reached your
Account Summary page, you're ready to begin the activation process.

Personalize Your Account
A pop-up will appear with a graphic of your credit card (or shared account card if applicable)
prompting you to personalize your account. Select Continue to proceed.
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Personalize Your Card(s)

Next, you’ll see a graphic of any card(s) linked to your account—or multiple graphics if you
have a shared account. Each card will display a blue Inactive label, the last four digits of
the card number, and the VISA logo. You can rename your card(s) for easier identification
in the portal. When finished, click Submit to continue to your Account Summary page.
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Activate Your Card(s)

Once you’re on the Account Summary page, you’ll notice your grayed out card(s). Click
the blue Activate button on your card (or cards, if you have a shared account) to begin the
activation process. Make sure you have your physical card(s) present to refer to.
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Enter Expiration Date

A pop-up will appear asking for your
card’s expiration date. Enter the date Whats the card expiration date?
exactly as shown on your physical ‘ V) ‘ o

card, then click Submit.
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Activate Card

Confirmation

A message will appear: “Success! Your card is activated.” Click Close to exit the pop-up
and and you’re done! If you have a shared account, you can then complete the activation
process for your next card. Once all cards are activated, your credit card is ready for use!

Success!

Your new card is activated.
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