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Directions

Going on vacation and planning to use your MSEFCU Debit or Credit Cards? Edit, Add, or
Remove a Travel Notice on your MSEFCU account through cu@home Online Banking or
the MSEFCU Mobile App! Here are step-by-step instructions on how to use this feature!

cu@home Directions

Click on Travel Notices
After you login to cu@home, click on the Travel Notices tab in the Main Menu.
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Click on Add Travel Notice

Once in the Travel Notices section, click on the Add travel notice button.
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Enter Your Trip Information

» Search and select the U.S. States, Territories, or
Countries you'll be traveling to from the dropdown
menus. T o P il
* Choose your travel dates by clicking on the first and
last days of your trip in the calendar and then click

< Travel Notices

U.S. States or Territories ‘

Countries
the Done button. ‘
* Verify your prefilled email address and phone B o
number, and update them if needed. Add an oates B |
additional phone number if necessary. Contact formetin

Enter a phone number and email address we can reach you at during travel.

* Check the box next to the MSEFCU Debit and/or
Credit Cards you want to use while traveling. You
can select up to six cards.

* If all the information is correct, click the Save
button.
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in cu@home online banking!

Add travel notice Delete all

You can also edit, add, or delete your travel notices.
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Click on Add Travel Notice

Once in the Travel Notices section, click on Add travel
notice button.

*

You currently do not have any existing travel notices.

Add travel notice

Enter Your Trip Information

Just like in cu@home Online Banking, you will enter the following information:

» Search and select the U.S. States, Territories, or Countries you'll be traveling to.
» Choose your travel dates by clicking on the first and last days of your trip in the calendar and

then click the Done button.

* Verify your prefilled email address and phone number, and update them if needed.

Close Travel Notices Close Travel Notices
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Select the dates you will be traveling.
 Phone number
Dates =

Verify your phone number

Contact information

Enter a phone number and email address we can reach you at during

 Email address

travel. Additional phone number (optional)

Verify your email address

Additional phone number (optional)

Cancel
Cards

Select the cards vour'd like to use while travelina. You can select 1in

Cards
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6.
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» Check the box next to the MSEFCU Debit and/or Credit Cards you want to use while

traveling. You can select up to six cards.
« |f all the information is correct, click the Save button.




Your Travel Notice is Complete

A Green Confirmation Box will appear at the top of
your Travel Notice information. Simply select Close at
the top left of the screen and your Travel Notice in the
MSEFCU Mobile App is complete!

You can also edit, add, or delete your travel notices.

Additional Information

Still having trouble?

Close Travel Notices
You have successfully saved a travel notice.
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If you are still having trouble editing, adding, or deleting your travel notices in cu@home Online Banking or in

the MSEFCU Mobile App, please don’t hesitate to reach out to us!

You can call (209) 383-5550 x144, 154, or 148 for help, or you can contact us directly from our website at www.
mercedschoolcu.org/our-info/about-us/contact-us. You can even start a conversation with us within cu@home
Online Banking or through the MSEFCU Mobile App under the Support tab on the Main Menu. Happy Travels!



