
You can enroll in and access your Credit Card Features portal right from your cu@home - 
Online Banking and MSEFCU Mobile App. You can check your balances, make credit card 
payments, keep track of your transactions, view your statements, lock your card and more!

Log in to cu@home
After logging in to cu@home Online Banking, locate your purple VISA Credit Card rectangle 
tile under the Accounts Dashboard. If you have multiple accounts, you may need to toggle the 
arrows beneath the dashboard to find your credit card tile.

Enroll & Access the Enroll & Access the 
Credit Card Features PortalCredit Card Features Portal

Credit Card Features within Online Banking

Click on the Credit Card Features Tile
Once you’re on your VISA Credit Card, select the purple “Credit Card Features” tile on the 
right-hand side.
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Review and Accept the Terms & Conditions
Before accessing your credit card features portal for the first time, you’ll be prompted to 
review the Terms & Conditions. Check the box that says: “I have reviewed and accept 
the Terms and Conditions.” You’ll have the option to save or print the agreement for your 
records. Once accepted, click Next to continue.
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Security Pop-Up
At this point, a security pop-up will appear. It will let you know that a passcode will be sent 
to confirm your identity. You’ll be asked to verify where the code should be sent—either by 
SMS (text) or email—based on the contact information MSEFCU has on file. If your contact 
information needs to be updated, you can call MSEFCU for assistance before proceeding.
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Enroll Your Credit Card
You’ll be asked to complete a quick enrollment process.  
1. Your card number will automatically be filled in. Ensure the last 4-digits match your physical card 
2. Enter the last four digits of the primary cardholder’s Social Security Number.
3. Provide the primary cardholder’s date of birth by selecting the month, day, and year from 
    the dropdown menus.
4. Enter the primary cardholder’s five-digit ZIP code. 
Select Next to continue.
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Must use primary 
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Profile Information & Settings
Next, you’ll confirm your details. Enter your first name, last name, and optionally add a card 
nickname. Then provide your mobile number and email address. When everything looks 
correct, select Next to continue.
On the following page, create your login information by choosing a username and password. 
You’ll also set up three security questions to help protect your account. When everything is 
complete, select Submit to finish enrollment.

Enrollment Complete
After submitting your profile and security settings, a confirmation pop-up will appear. 
Select the “Account Summary” button and you’ll then be taken directly to your Credit Card 
Features portal’s Account Summary dashboard, where you can start exploring all the features 
of your portal.
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Exploring Your Credit Card Features Portal
Within your Credit Card Features portal, you’ll find several features designed to help you 
manage your account with ease.
1. At the top of the page, you’ll notice three circular icons: Profile, Services, and Log Out.
2. The main view begins with your Account Summary, which includes a visual of your card 
    and a green Lock Card button—perfect for quickly securing your card if it’s ever lost or 
    stolen. You’ll also see your current balance, available credit, statement balance, next 
    payment due date, and minimum payment due.
3. Next is the Transactions section, where your recent activity appears. You can filter by 
    pending or posted transactions, search for specific amounts or merchants, and even export 
    or print your transaction history.
4. To the right, a menu provides quick access to additional tools: 
	 a. Account Summary (the default landing page) 
	 b. Make a Payment 
	 c. Payment Activity 
	 d. Statements 
	 e. Lost or Stolen 
	 f. Balance Transfer
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This portal is designed to be intuitive and secure, giving you everything you need to manage 
your credit card with ease.
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Just Two Clicks and You’re In
Once you log in, locate your purple VISA Credit Card tile under the Accounts Dashboard. 
If you have multiple accounts, you may need to toggle by swiping right or use the circles 
beneath the dashboard to find your credit card tile. 
Once you’re in your VISA Credit Card, select “Credit Card Features” from the menu to begin. 
This is a direct link to your Credit Card Features portal! 
Note: If you haven’t accepted the Terms & Conditions or enrolled your card yet, follow the prompts or refer to the same 
instructions provided for Online Banking.

Credit Card Features On the Mobile App

Exploring Your Credit Card Features Portal
Inside your Credit Card Features portal, you’ll find several features designed to help you 
manage your account with ease.
1. At the top left of the screen, you’ll see a box with two lines—this opens the menu where you 
    can access Profile and Services. The circular button on the top right is used to log out.
2. The main view begins with a visual of your card and a green Lock Card button, which 
    allows you to quickly secure your card if it’s ever lost or stolen. You’ll also see your current 
    balance, available credit, statement balance, next payment due date, and minimum 
    payment due.
3. Next is the Transactions section, where your recent activity appears. You can search 
    for specific amounts or merchants, and you also have the option to export or print your 
    transaction history.
4. At the bottom of the screen, a ribbon-style menu provides quick access to additional tools: 
    Account Summary (the default landing page), Make a Payment, Payment Activity, 
    Statements, Lost or Stolen, and Balance Transfer.
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